Learning from family and nurse narratives.
Now the initial flurry of media attention relating to this year's Francis report has subsided, it is a good time to take stock and ask what implications the 2010 and 2013 reports and their recommendations will have on nurses and nursing. This article discusses two areas that have significant potential to contribute to sustainable caring practices: leadership in practice and education; and organisational culture informed by research and scholarship. It also discusses the findings of both Francis reports and provides a summary of the stories of two witnesses.